
 
 
 
 
 

 
 
 
 
 
 

 

Warranty Policy 
& Quality Standards 

 
 
 
 

Version 2.6 

 



 
 

Contents 
 
 
HOME WARRANTY PAGE 
1 Warranty Coverage ............................................................................................... 1 
2 Exclusions from Coverage ....................................................................................... 1 
3 Appliances with Manufacturers’ Warranties ................................................................ 2 
4 Warranty Service .................................................................................................. 2 
5 Transferability ...................................................................................................... 2 
 
TERM OF THE WARRANTY 
6 Pre-Closing Inspection ........................................................................................... 3 
7 One-time Repairs .................................................................................................. 3 
 
HOMEOWNER MAINTENANCE  
8 Exterior Maintenance ............................................................................................. 4 
9 Interior Maintenance .............................................................................................. 5 
 
QUALITY STANDARDS  
EXTERIOR CONSTRUCTION 
10 Driveway and Concrete Flatwork ............................................................................ 6 
11 Foundation and Crawl Space ................................................................................. 7 
12 Framing and Structural ......................................................................................... 7 
13 Roof .................................................................................................................. 8 
14 Exterior Siding and Trim ....................................................................................... 9 
15 Stucco, Masonry ................................................................................................. 10 
16 Exterior Paint and Finishes ................................................................................... 12 
17 Wood Decks ....................................................................................................... 13 
18 Landscaping and Site Drainage ............................................................................. 13 
 
INTERIOR CONSTRUCTION 
19 Doors ............................................................................................................... 15 
20 Windows ........................................................................................................... 16 
21 Electrical ........................................................................................................... 17 
22 Comfort Control ................................................................................................. 17 
23 Plumbing ........................................................................................................... 19 
24 Interior Paint and Finishes ................................................................................... 20 
25 Interior Trim and Molding .................................................................................... 21 
26 Flooring ............................................................................................................ 22 
27 Cabinets and Counter Tops .................................................................................. 24 
28 Fireplace ........................................................................................................... 25 
29 Mold ................................................................................................................. 25 
 
 



1 
 

HOME WARRANTY 
 
Section 1: Warranty Coverage 
 
Riverwood commits to repair or replace defects in material or workmanship as detailed in this manual 
and to do so in a reasonable time frame. As this Warranty is a legal document, you will find in the 
next sections language that explains the precise limits of our obligations.  We encourage you to read 
these sections carefully to avoid any future misunderstanding about this Warranty. 
 
Included in this Warranty are our Quality Standards, which specify in detail how we will address issues 
that may arise in the first year of ownership of your home.  The complete Riverwood Quality 
Standards are outlined in Sections 10 through 29 for your reference. 
 

Section 2: Exclusions from Coverage 
 
This Warranty does not cover the following: 
 

 Paint-touch-up and caulking after closing. These must be noted with blue tape prior to closing.  
 

 Maintenance or routine upkeep of the house or yard (light bulbs, filters, cleaning, etc). 
 

 Damages due to ordinary wear and tear. 
 

 Damages caused by negligence, improper usage, or failure to provide necessary maintenance. 
 

 Damages caused by natural catastrophes or severe weather, such as fire, smoke, explosion, 
flood, severe freezing, ice dams, hail, high winds, lightning, soil expansion, or earthquake. 

 
 Damages caused by termites, rodents, birds, or other wild or domestic animals. 

 
 Any material furnished or work completed by anyone other than Riverwood Homes or its sub-

contractors. Riverwood has no obligation to reimburse Owner for amounts paid by Owner 
directly to a repairman or contractor.   

 
 Any claim for incidental, secondary, or consequential damages incurred as a result of any 

defective material or workmanship in the home.  This includes lost wages for taking time off 
work while repairs are made to the home or expenses for hotels, meals, storage, etc. 

 
 Appliances (covered by manufacturer’s warranties instead). 

 
 Grass, shrubs, flowers, trees, and any living plants. Owner is responsible to water, fertilize, 

and otherwise care for grass, trees, and plants, including adjusting the sprinkler timing and 
coverage if necessary. 

 
 Loss or damage resulting from theft or vandalism. 

 
 Loss or damage resulting from the use of the home for non-residential purposes. 

 
 Loss or damage resulting from the use of the home by tenants. 

 
 Loss or damage that the Owner has not taken timely action to minimize. 

 
 Loss or damage which does not constitute a defect in construction of the home. This includes 

complaints relating to homeowners’ personal tastes or standards contrary to this warranty. 
 

 Any bodily injury or damage to personal property. 
 

 Any claims not reported to Riverwood Homes prior to the expiration of the warranty period.   
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Section 3: Appliances with Manufacturers’ Warranties 
 
Appliances are covered by manufacturers’ warranties and are not covered by this Warranty.  We 
strongly recommend registering each of your appliances with the manufacturer. Typically, we leave 
this registration paperwork in one of the kitchen drawers. Riverwood will correct any malfunction 
during the first year that was caused by improper installation by Riverwood Homes or one of its sub-
contractors. Otherwise, scratches, chips, or other damage to the finishes are not covered by this 
Warranty. Appliances include but are not limited to the following: 
 

 Barbecue 
 Garbage Disposal 
 Heating and Air-conditioning Equipment  
 Kitchen Appliances (Microwave, Dishwasher, Oven, Cooktop, Hood, Refrigerator, etc.) 
 Washer/Dryer 
 Water Heater 
 Water Softener 

 

Section 4: Warranty Service 
 
4.1 WARRANTY REQUEST PROCEDURE 
 
All claims must be submitted by mail using the enclosed Warranty Request Form. Except in the case of 
emergencies, Riverwood will accept one form on or around 30 days after closing and another form 
sometime shortly before the one-year anniversary. Any non-emergency issues that arise after the 
initial warranty claim has been submitted should wait until the final one-year warranty request. 
 
4.2 INSPECTION OF THE CLAIMS 
 
Following the receipt of the warranty request form, a Riverwood Homes representative will then 
contact the Owner to schedule an appointment to inspect the claims and determine the validity of 
each warranty request. If a warranty claim is covered, Riverwood will use its judgment to determine 
the best way to repair or replace the defective item.   
 
4.3 SCHEDULING THE WORK  
 
Warranty work will be completed by appointment during regular business hours. Homeowners are 
expected to be responsive and accommodating when scheduling for warranty related work to be done 
in their houses. Owner’s failure to make and keep appointments and reasonably provide access to the 
home during normal working hours will relieve Riverwood from its obligations under this warranty.  
 
4.4 EMERGENCIES  
 
In the event of an emergency, refer to the provided Sub-contractor Contacts sheet and call the 
appropriate number. Emergencies include but are not limited to gas leaks, plumbing leaks, 
malfunctions to kitchen appliances or heating and air conditioning units, or anything else that requires 
immediate attention to avoid serious damage to the home or to avoid personal injury.  
 
4.5 COMPLETION SIGN-OFF  
 
Once the work has been completed in accordance with the standards described in this manual, please 
sign and date the original warranty request form and return it to a Riverwood Homes employee. 
 

Section 5: Transferability 
 
This warranty is not transferable to subsequent purchasers of Owner’s property within the term of the 
Warranty.  Additionally, this Warranty does not cover “one-time repairs” (section 7) or any defects 
cosmetic in nature if the home is used as a rental property for tenants. 
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TERM OF THE WARRANTY 
 
Riverwood Homes warrants that the home will be constructed in accordance with the Riverwood 
Quality Standards. Unless otherwise indicated, warranty coverage will extend to one year after the 
closing date. Below are the exceptions to the one-year term. 
 

Section 6: Pre-Closing Inspection 
 
The following items are the responsibility of the homeowner from the date of closing. Any defects or 
damages are to be reported prior to closing on the punch-list form. We have provided a checklist for 
homebuyers to use to inspect and approve the following categories.  
 
6.1 TREES, PLANTS, AND GRASS 
 
The home owner receives the trees, shrubs, lawn, and other living plants as healthy and living at the 
time of close of escrow (or at installation if weather prevents the landscaping from being completed 
prior to closing) and accepts responsibility for them from that time forth. Owner is responsible to 
water, fertilize, and otherwise care for grass, trees, and plants, including adjusting the sprinkler clock 
and coverage if necessary. Note that sprinklers, grading, fencing, retaining walls, and other structural 
landscaping is covered for 1 year after the closing date of the home. It is important to indicate on the 
pre-closing punch-list if your grass, trees, or plants are not received in a healthy state. 
 
6.2 COSMETIC DEFICIENCIES 
 
Riverwood will repair or replace Cosmetic Deficiencies only if such problems are caused by defects in 
materials or workmanship, so making note of any pre-existing damage prior to closing will help to 
protect your warranty coverage. Cosmetic Deficiencies caused by Owner are not covered by this 
warranty, so any cosmetic deficiencies must be reported prior to closing.  Cosmetic Deficiencies 
include but are not limited to the following:  
 

 Hardwood and Laminate Flooring: scratches 
 Drywall: dents, dings, marks, etc. 
 Cabinets: warping, chipping, scratching, etc.  
 Counter tops: chips, scratches, cracks, etc. 
 Doors: dents, marks, holes, etc. 
 Fixtures and appliances: dents, dings, scratches, etc.  
 Paint: flashing, blistering, chipping, etc.  
 Tile: cracks, scratches, chips, etc.  
 Trim: blemishes, cracks, checking, etc. 
 Windows and mirrors: cracks, scratches, etc. 

 
 

Section 7: One-time Repairs  
 
The following conditions are typically the result of normal settling that occurs in the house during the 
first year. Riverwood will repair the following items just one time during the warranty period. As such, 
it is often recommended that the owner wait until the end of the warranty period to issue a claim for 
these items. After one repair, the owner is expected to assume responsibility for any future upkeep 
and touch-ups.  
 

 Cabinet adjustments 
 Door adjustments 
 Drywall cracks on walls or ceiling 
 Exterior caulking joint separation 
 Grout cracks 
 Interior trim splits or gaps 
 Nail pops 
 Stucco cracks 
 Wood deck spaces or protruding nail heads 
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HOMEOWNER MAINTENANCE 
Section 8: Exterior Maintenance 
 
8.1 CONCRETE  
 
Concrete surfaces should be free of excessive weight loads, erosion of its bearing soil, and any salt or 
ice-melting products, including product applied by the city or highway district. The usage of any ice-
melting products will void the warranty coverage of concrete surfaces. When it snows, shovel your 
driveway and walks to keep them clear of snow and ice. The process of snow melting, being absorbed 
by the concrete, and then re-freezing is very hard on concrete. For this reason, we recommend sealing 
your concrete surfaces. 
 
8.2 ROOF AND GUTTERS  
 
Keep rain gutters and downspouts clear of leaves and debris. In winter time, remove snow and ice 
from the roof and gutters. Ice dams that form in gutters or on the roof can prevent melting snow from 
running off the roof and cause it instead to seep inside the roof and interior walls. Water damage from 
ice dams is not covered by this warranty and is strictly the responsibility of the homeowner to prevent 
by clearing ice and snow from the roof and gutters. 
 
Occasionally moisture may accumulate in the line of a bathroom or laundry room fan and water may 
drip from the fan. This is not a roof leak. Simply run the fan to blow out the excess moisture.  
 
8.3 FOUNDATION 
 
The homeowner is responsible to divert water away from the foundation and avoid excessive watering 
of shrubs and flowers near the foundation. During warm weather, foundation vents are to be kept 
open to allow for proper ventilation in the crawl space. In winter time, we recommend closing all but 
one foundation vent to prevent freezing of any pipes in the crawl space.  
 
8.4 PAINTED OR SEALED WOOD SURFACES 
 
Wood requires cleaning, painting, and/or sealing to prevent sun damage and water penetration. 
Painted or sealed surfaces like siding, gates, and exterior doors must be cleaned and refinished 
periodically to prevent deterioration. 
 
8.5 IRRIGATION 
 
Homeowners are responsible for setting and maintaining the automatic sprinkler timer, including all 
three programs (A, B, & C). In most cases it is sufficient to use program “A” only and to set program 
“B” and “C” to the off position. Sprinkler settings and sprinkler coverage will need to be adjusted each 
season as temperatures change. 
 
Water application rates will vary with different types of plants, soils, and climates.  New sod must be 
kept moist, but established lawn will need deeper, less frequent watering. We recommend watering 
twice per day, 3-4 days per week. In most areas, lawns require 1” to 2” of water per week in the 
hottest months and much less as the temperature drops.   
 

Summer Sprinkler Run Time Schedule 
Water to Apply Each Week Spray or Pop-Up Sprinklers Rotary Sprinklers 

1” 40 Minutes per week 100 Minutes per week 
1½” 60 Minutes per week 150 Minutes per week 
2” 80 Minutes per week 200 Minutes per week 

 
In most cases, people tend to overwater their lawns. This can create water pooling, cross drainage to 
a neighboring lot, or water drainage into the foundation. Seasonal fertilizing and deep, infrequent 
watering is usually the best way to keep the lawn green and avoid the hazards of over-watering.  
 
During cold weather, sprinkler systems need to be winterized, and hose bibs must be turned off with 
hoses disconnected to prevent damage from freezing. 
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Section 9: Interior Maintenance 
 
9.1 ELECTRICAL 
 
Electrical maintenance includes periodically testing GFCI and AFCI circuit breakers and avoiding 
excessive electrical loads on one circuit. Check smoke/CO2 detector batteries as well as garage 
keypad batteries. Change light bulbs as needed. 
 
9.2 HVAC 
 
Furnace filters need to be changed quarterly, or as often as required by the conditions. Furnaces, A/C 
units, and heat pumps are recommended to be serviced annually by a professional. In fact, some 
long-term appliance warranties are contingent upon units being serviced annually. Homeowner is 
responsible for maintaining a proper temperature (at least 60 degrees Fahrenheit) within the home 
even if the home is unoccupied, especially during cold winter months. 
 
9.3 PLUMBING 
 
Care should be taken not to plug plumbing drains, especially kitchen sinks. Do not put excessive or 
inappropriate materials down the garbage disposal. Flush your hot water heater annually, and keep 
the temperature of the water heater set to an appropriate temperature. Clean your dishwasher filter 
often. Add salt to your water softener as needed. Homeowner is responsible to keep the house free 
from leaking or standing water and any dampness or condensation in order to prevent mold. Any 
plumbing leaks should be repaired immediately. 
 
9.4 HARDWOOD OR LAMINATE FLOORS 
 
Vacuum or sweep your floors regularly. Clean with Bona or another hardwood flooring cleaner. Avoid 
wet mopping or steam mopping. Don’t use soaps or harsh chemicals to clean the floor. Keep pets’ 
nails trimmed to avoid scratching the floor, and do not walk on the floor with spikes, cleats, or high 
heels. Do not use polish or stain on the floor.  
 
9.5 TILE AND GROUT 
 
Sweep or vacuum tile floors regularly. Clean tile with an appropriate cleaning solution. Be sure to wipe 
up spilled water from your tile floors after bathing or showering. Grout can be cleaned with water and 
either vinegar or baking soda and a scrub brush. We strongly suggest to have the grout sealed unless 
it is an epoxy grout.  
 
9.6  APPLIANCES  
 
When cooking on the stove top, use the exhaust vent on your range hood or over-the-range 
microwave. Clean up spills and keep the cooking surface clean. Run your dishwasher with hot water 
and a minimal amount of soap. Keep the dishwasher filter clear of obstructions and make sure the 
float switch is free to move up and down. Check and clean refrigerator coils on the back of the unit. 
Dryer lint screens should be emptied with every load. Dryer vents should be kept clear of lint and 
other obstructions, and this can be done using a vacuum. The exhaust vent outside should also be 
checked to make sure it isn’t being obstructed. 
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QUALITY STANDARDS 
Section 10: Driveway and Concrete Flatwork 
 
10.1 CONCRETE APPEARANCE AND FINISH 
 
Concrete is expected to have variations in color and texture. Such variations are normal and are not 
covered by this warranty. Excessive cosmetic surface flaws will be repaired at Riverwood’s discretion 
by patching, surface coating, or epoxy sealing. Color and texture may vary from the original finish.  
 
10.2 SURFACE SCALING 
 
Surface scaling (flaking) is typically the result of harsh winter weather as ice melts, is absorbed by the 
concrete, and then re-freezes and expands under the surface. Scaling caused by freezing/thawing 
cycles is not covered by this warranty. The use of salt or ice-melting chemicals exacerbates the 
damage to concrete and is strongly discouraged. Any use of ice-melting products, including product 
applied by the city or highway district, will void the warranty of the concrete.  
 
A professional concrete installer may be consulted to inspect the concrete and determine if weather 
conditions (freezing prior to curing) played a role in causing the concrete surface to scale. Additionally, 
a concrete core sample can be taken and tested at home owner’s request and expense to determine 
the integrity of the concrete and to identify the presence of ice-crystal imprints (indicating freezing in 
the concrete). If Riverwood is determined to be at fault, the affected area will be re-surfaced with a 
top coat. 
 
10.3 CONCRETE CRACKS 
 
Concrete flatwork cannot be expected to be crack-free. Most cracking is minor and is the result of the 
concrete shrinking as it cures. These cracks do not affect the structural integrity of the concrete. 
Cracks in concrete flatwork that exceed 1/4 inch in width or 1/8 inch in vertical offset will be repaired 
by Riverwood by filling and patching of concrete sections.  The texture and color of concrete cannot be 
matched due to varying conditions, and matching concrete color or texture is not guaranteed by the 
Warranty.   
 
10.4 EXPANSION AND CONTROL JOINTS 
 
Expansion joints are intentionally placed in concrete to allow sections of concrete to expand and 
contract with changes in temperature.  Control joints are intentionally placed in concrete to control 
cracking as concrete cures.  Expansion and control joints should not have brittle floor coverings such 
as ceramic tile installed over them unless specific precautions are made. Movement at an expansion or 
control joint in excess of 1/4 inch in width or 1/8 inch in vertical offset will be repaired unless the joint 
is located within unfinished space.  Riverwood will repair excessive movement by filling, grinding or 
use of a floor leveling compound. Color and texture may vary from the original finish. 
 
10.5 CONCRETE FLOOR UNEVEN 
 
Concrete floors should not vary from flat exceeding 1/4 inch over a 4 feet area, provided the deviation 
is gradual.  Riverwood will repair the floor to meet this Quality Standard, which may include filling, 
grinding, or use of a floor leveling compound. Color and texture may vary from the original finish. 
 
10.6 CONCRETE SETTLING 
 
Garage floors, concrete walkways, patios and steps should not settle or separate in excess of 1 inch 
from the house structure.  Riverwood will replace damaged portions of concrete to meet this Quality 
Standard. The exception to this standard is frost heaving from extreme winter temperatures, which is 
not covered by this warranty. 
 
10.7 WATER PONDING ON EXTERIOR CONCRETE SURFACES 
 
Water ponding should not exist on concrete surfaces more than 12 hours after the cessation of rain.  
Riverwood will take corrective action to meet this Quality Standard. 
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Section 11: Foundation and Crawl Space  
 
11.1 FOUNDATION FOOTINGS 
 
Footing cracks over 1/8 inch in width or differential offset are considered excessive and appropriate 
measures will be taken by Riverwood to correct this condition.  Repairs will be made by filling, 
grinding or installing leveling compound.  Footing cracks less than 1/8 inch in width or differential 
offset are not considered excessive and are not covered by the Warranty. Footing cracks will be 
measured by the horizontal or vertical distance of separation.  If the edges of a footing crack have 
broken away, only the true crack width or differential offset will be measured and not the broken 
dimension. 
 
11.2 FOUNDATION STEM WALLS 
 
Holes or voids in the stem walls larger than 1 inch in diameter or 1 inch in depth will be patched. As 
measured at the top of the foundation wall or concrete floor level, no point should be more than ½ 
inch higher or lower than any point within 20 feet.  Riverwood will make necessary modifications to 
meet this Quality Standard, including leveling the sole plates with shims, mortar or fillers.  Flooring 
may be repaired by grinding, filling or adding floor leveling compounds to meet this Quality Standard. 
 
11.3 WATER IN CRAWL SPACE 
 
Crawl spaces should be graded and drained properly to prevent water ponding deeper than 3/4 inch 
and larger than 36 inches in diameter in the crawl space area.  Riverwood will take the necessary 
measures to create positive flow or may install a sump pump within the crawl space to discharge the 
water. Dampness, condensation, and humidity are normal, often temporary, conditions in the crawl 
space not covered by Warranty. If excessive condensation or humidity is anticipated, Owner may 
install (at Owner’s expense) a vapor retarder at the crawl space floor to reduce moisture migration 
from wet soils. 
 
11.4 BASEMENT WALL BOWED OR OUT OF PLUMB 
 
Basement walls should not bow or be out of plumb greater than 1 inch in 8 feet when measured from 
the base to the top of the wall.  Acceptable repair includes floating the wall using fillers or a concrete 
patch to meet this Quality Standard. Color and texture may vary from the original finish. 
 
11.5 BASEMENT LEAKS 
 
Walls and floors on new construction may become damp as concrete, mortar, and other materials dry, 
and dampness alone or condensation is not considered a defect.  Basement leaks caused by 
landscaping or downspouts installed by Owner, failure of Owner to maintain proper grades, unusual 
storms or acts of nature are not covered by the Warranty.  Riverwood will repair basement leaks 
except where the cause is determined to result from Owner’s actions or negligence.  Acceptable repair 
may include drainage improvement, patching of cracks or breaches in the waterproofing system, 
installation of waterproofing protection. 
 

 
Section 12: Framing and Structural  
 
12.1 WOOD FRAMED WALL OUT OF PLUMB 
 
Interior walls should be straight and plumb within 1/2 inch in 8 feet.  Riverwood will straighten interior 
walls to meet this Quality Standard. 
 
12.2 COLUMN OR POST BOWED 
 
Columns and posts should not bow in excess of 1/2 inch in 8 feet, nor be out of plumb in excess of 1/2 
inch in 8 feet when measured from the base to the top of the column or post.  Tapered columns and 



8 
 

posts should be plumb as measured from the center line, not to exceed 1/2 inch in 8 feet. Riverwood 
will straighten columns and posts to meet this Quality Standard. 
 
12.3 WOOD BEAM TWISTED OR BOWED 
 
Beams, joists and posts, especially those 3½ inches or greater in thickness (which normally are not 
kiln dried), will sometimes twist or bow as they dry subsequent to construction.  Twisting or bowing of 
wood may be cosmetically unacceptable when visible in habitable spaces but is rarely a structural 
problem.  Bows and twists exceeding 1/2 inch out of plane within an 8 feet section will be repaired if 
located within habitable space.  Cupping, which occurs in a plane from the top to bottom of a beam (in 
the shape of a “C”), exceeding 1/4 inch in 6 inches will also be repaired if located within habitable 
space.  Acceptable repair may include shimming, trimming or grinding the wood beam or post.  When 
located in garages, basements, attics or crawl spaces, such bowing or cupping will not be repaired 
unless it causes unevenness to floors or roofs in excess of the Quality Standards for those 
components. 
 
12.4 WOOD BEAM SPLIT 
 
Beams, joists, and posts will sometimes split as they dry.  Parallel splitting is usually not a structural 
concern because such inconsistencies in wood are anticipated in the structural calculations of wood 
products.  Diagonal splitting that extends from one side to another and is more than 1/2 inch deep 
may weaken the wood.  Riverwood will fill, repair or replace any structural component to meet this 
Quality Standard.  In non-habitable space such as in garages, basements and attics, repair may 
include additional wood framing to the existing beam or post secured with nails or bolts. 
 

 
Section 13: Roof 

 
13.1 ROOF DEFLECTION OR BOWING 
 
All structural members of the home are sized according to the type of roofing product and the loads 
they may support, including wind, ice and snow during normal weather patterns.  Riverwood will 
stiffen a structural member of the roof if deflection exceeds 1 inch in 20 feet or more than 1/2 inch 
between two structural members. 
 
13.2 ASPHALT SHINGLE BUCKLED OR CURLED 
 
Asphalt shingle surfaces need not be perfectly flat.  Riverwood will repair or replace any asphalt 
shingle that buckles or curls during normal weather conditions. 
 
13.3 SHINGLES BLOWN OFF BY HIGH WINDS 
 
The roofing products on the home have been selected to meet local ordinances for the specified design 
wind load expected for the area.  Winds that exceed these wind loads are considered to be severe 
conditions and are not covered by the Warranty.  Riverwood will repair any roofing that suffers 
damage from winds below the design wind load expected for the area. 
 
13.4 WATER TRAPPED UNDER ROOFING MEMBRANE 
 
Riverwood will repair any blister larger than 12 inches by slitting through the roofing membrane and 
patching with appropriate materials. 
 
13.5 GUTTERS AND DOWNSPOUTS 
 
Riverwood will repair leaks in gutters and downspouts installed by Riverwood provided proper care is 
taken by homeowners to clear debris, snow, and ice. Ponding caused by debris is considered part of 
routine homeowner maintenance.  
 
13.6 ROOF OR FLASHING LEAKS 
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When properly maintained, the roof and flashing should not leak under normal weather conditions.  
Riverwood will repair roof or flashing leaks that occur during normal storm activity.  Leaks caused by 
debris or ice dams are considered part of routine Owner maintenance and are not covered by the 
Warranty. 
 
13.7 WATER DAMAGE FROM ICE DAMMING 
 
In some conditions, snow buildup on roofs due to freeze/thaw cycles can result in ice damming at the 
gutters and roof valleys. Snow and ice that is not cleared from the gutter can create ice dams that 
prevent melting snow from draining off the roof and to seep instead under shingles and into the ceiling 
and walls. Leakage and damage from ice dams is not covered by the Warranty.  
 
13.8 ROOF VENT OR LOUVER LEAKS 
 
Roof vents and louvers are designed to keep wind-driven rain and snow out under normal conditions.  
Leaks caused by severe storms are not covered by the Warranty.  Riverwood will repair or replace any 
vent or louver that fails to be rain tight when tested using the AAMA 501.b water test protocol. 
 
13.9 ASPHALT SHINGLE OVERHANG 
 
Asphalt shingles should overhang roof edges by not less than 1/4 inch and not more than 1/2 inch, 
unless sheet metal edge flashing or roof gutters have been installed.  Riverwood will install sheet 
metal edge flashing or replace shingles that are too short or cut off excess material for shingles that 
are too long at roof edges. 
 
13.10 ROOFING SHINGLES OR TILES NOT ALIGNED 
 
Shingles are installed to withstand a maximum exposure to the weather as recommended by the 
manufacturer.  Often, shingles must be adjusted to compensate for differing roof conditions.  This is 
not considered a defect.   
 
13.11 SHADING OR SHADOWING PATTERNS 
 
Shading or shadowing on roofing materials is caused by the differences in product color installed in a 
specific area.  Riverwood will try to minimize shading deviations by mixing up the tiles and shingles 
during installation but uniform shading or shadowing is not guaranteed by the Warranty. 
 
13.12 NEW ROOFING PRODUCTS DO NOT MATCH EXISTING 
 
The color and texture of new roofing components used to repair existing roofing components may not 
match due to weathering or manufacturing variations.  For any repair or replacement of roofing 
components, Riverwood will try to match the texture and color of existing roofing components as 
closely as possible but a perfect match is not guaranteed by the Warranty. 
 

 
Section 14: Exterior Siding and Trim 
 
14.1 SIDING BOWED OR BUCKLED 
 
Riverwood will replace any bowed lap siding or cement composite siding exceeding 1/2 inch in 8 feet. 
Riverwood will repair or replace siding that projects more than 1/4 inch from the face of adjacent 
siding. 
 
14.2 SIDING JOINTS SEPARATED 
 
Riverwood will repair joint separations in siding exceeding 3/16 inch by filling them with sealant. 
 
14.3 SIDING CUT CROOKED 
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Visible cuts in siding should be straight, plumb, and neat.  Riverwood will repair crooked cuts greater 
than 1/8 inch. 
 
14.4 GAPS BETWEEN SIDING AND TRIM 
 
Gaps between siding and moldings at trim pieces, miter joints or openings should not exceed 1/8 inch.  
Riverwood will correct this condition by installing matching caulking or replacing the trim or siding to 
meet this Quality Standard. 
 
14.5 SIDING NAILS EXPOSE INTERIOR FIBER 
 
Siding nails should not be countersunk to expose the interior fibers of hardboard or composite siding.  
Riverwood will repair such exposure by sealing nail holes with appropriate caulking and repainting. 
 
14.6 SPLITS IN SIDING OR TRIM 
 
Riverwood homes will repair splits in exterior siding or trim wider than 1/8 inch by replacing or filling 
the siding or trim.   
 
14.7 SIDING COLOR OR TEXTURE MISMATCH 
 
For any repair or replacement of siding, Riverwood will try to match the texture and color of the 
existing siding as closely as possible but a perfect match is not guaranteed by the Warranty. 
 
14.8 SIDING FINISH FADED 
 
Any colored siding, particularly vinyl siding, will fade when exposed to the sun.  This is a normal 
condition.  Riverwood will repair or replace a particular piece of siding that becomes excessively faded 
in contrast to similarly exposed siding. 
 
14.9 SIDING STAINED BY NAILS 
 
Riverwood will touch up or remove siding stains which extend more than 1/2 inch from the nail and 
are readily visible from a distance of 20 feet.  If semi-transparent stain or “natural weathering” is used 
on the siding, this Quality Standard does not apply. 
 
14.10 EXTERIOR TRIM LOOSE 
 
Riverwood will repair trim which has separated from the home by more than 1/4 inch.  Riverwood will 
reinstall trim, add fasteners or caulk separations to meet this Quality Standard. 
 
14.11 EXTERIOR TRIM BOARD CUPPED 
 
Riverwood will repair cups in trim board exceeding 1/4 inch in 6 inches. 
 
14.12 EXTERIOR TRIM BOARD TWISTED 
 
Riverwood will repair bows and twists in trim board exceeding 3/4 inch in 8 feet by adjustment or 
replacement of the trim board. 
 

 
Section 15: Stucco and Masonry 
 
15.1 CRACKS IN STUCCO 
 
Minor cracking of stucco is a normal occurrence. Cracks in exterior stucco wall surfaces should not 
exceed 1/8 inch in width.  Riverwood will repair cracks exceeding 1/8 inch in width once during the 
first year of the Warranty.  For unpainted stucco, it is acceptable to use stucco color coat or acrylic 
sealant to fill the crack.  Painted surfaces may be repaired using acrylic-latex sealant prior to touch-
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up-painting.  Riverwood will try to match the original stucco texture and color as closely as possible 
but a perfect match is not guaranteed by the Warranty. 
 
15.2 STUCCO UNDERLAYMENT EXPOSED 
 
Building paper, foam insulation and reinforcement should be protected by the minimum coating 
thickness as specified by the manufacture of the stucco system, and any exposure will be patched by 
Riverwood. 
 
15.3 STUCCO TEXTURE LOSS 
 
Stucco texture may become separated from the base stucco layer.  Riverwood will repair missing 
stucco texture greater than the size of a quarter.  Stucco texture loss beneath the horizontal weep or 
drainage screed is normal and is not covered by the Warranty. 
 
15.4 STUCCO TEXTURE MISMATCH 
 
Stucco texture is applied by hand, which varies with the technique of the installer.  Where tall walls 
exist, it is necessary to install the stucco in several passes.  Breaks between application phases occur 
in all homes and sometimes are more visible due to the method of application.  The inherent 
inconsistency of stucco is to be expected as with all hand-applied troweled finishes.  Riverwood will 
repair deviations, bumps or voids measuring over 1/4 inch in 4 feet, which are not part of the 
intended texture.  During repair, Riverwood will try to match the original texture as closely as possible 
but a perfect match is not guaranteed by the Warranty. 
 
15.5 STUCCO COLOR MISMATCH 
 
Stucco is a colored cement product and is affected by the underlying surface, application technique, 
temperature, humidity, and curing.  Riverwood will try to match stucco color as closely as possible but 
a perfect match is not guaranteed by the Warranty. 
 
15.6 STUCCO SURFACE STAINING 
 
Stucco may become stained from rainwater splashing up from the ground.  Since stucco is a porous 
material, this condition cannot be eliminated and is not covered by the Warranty.  Owner can reduce 
such staining by installing roof gutters and keeping dirt covered by rock or grass around the home. 
 
15.7 STUCCO APPEARS WET 
 
Stucco is a porous cement product and is designed to become saturated with moisture.  It will 
therefore appear wet long after rain has stopped.  This is a normal condition. 
 
15.8 CRACKS IN MASONRY 
 
Cracks in masonry or veneer greater than 1/8 inch in width will be repaired by tuck pointing, patching 
or painting.  Color variations in mortar and brick products are a normal condition and a perfect match 
is not covered by the Warranty.  Cracks less than 1/8 inch in width within mortar joints and in brick 
products are also a normal condition and are not covered by the Warranty. 
 
15.9 SIZE VARIATIONS IN CUT BRICKS 
 
Cut bricks used in the course directly adjacent to an opening or termination should not vary from one 
another by more than 1/4 inch.  The smallest dimension of a cut brick should be at least 1 inch.  
Bricks at terminations of foundations, walks and other siding materials may vary in size to 
accommodate deviations in such products. 
 
15.10 MORTAR STAIN ON BRICK OR STONE 
 
Riverwood will clean mortar stains on brick or stone which detract from the appearance of the finished 
wall when readily visible from a distance of 20 feet. 
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15.11 EXTERIOR CAULKING JOINT SEPARATION 
 
Exterior caulking joints occasionally deteriorate or open up causing water intrusion.  Joints and cracks 
in exterior wall surfaces and around openings should be properly caulked to prevent the entry of 
water.  New homes exhibit significant movement at caulking joints during the first few years after 
construction due to normal shrinkage and drying of components.  Riverwood will repair caulking joints 
in exterior wall surfaces to prevent water intrusion once during the first year of the Warranty.  Any 
subsequent repair or replacement of caulking is considered part of routine Owner maintenance and is 
not covered by the Warranty. 
 
15.12 CHALKY DEPOSITS (EFFLORESCENCE) 
 
Efflorescence is the residue left behind from the drying of concrete and masonry products.  This is a 
normal condition.  As concrete cures, water is drawn to the surface where it evaporates and leaves 
behind leachates (salts, alkaline deposits) on the surface.  The removal of efflorescence is not the 
responsibility of Riverwood and is not covered by the Warranty.  Owner may remove efflorescence by 
cleaning with a tri-sodium phosphate (TSP) solution and water.  TSP is available at most hardware or 
paint stores. 
 
 

Section 16: Exterior Paint and Finishes 
 

16.1 CLEAR FINISH DETERIORATION 
 
Clear finishes on exterior surfaces, such as wood entry doors, diminish with aging and should be 
reapplied as part of routine Owner maintenance every 6-18 months, depending on outside exposure.  
Reapplication of clear finish is considered part of routine Owner maintenance and is not covered by the 
Warranty. 
 
16.2 PAINT OR STAIN FADING 
 
All exterior paints and stains exhibit fading when exposed to weather and fading is a normal condition.  
Semi-transparent stains diminish with aging and should be reapplied as part of routine Owner 
maintenance every 6-18 months, depending on outside exposure. Reapplication of paint is considered 
part of routine Owner maintenance and is not covered by the Warranty. 
 
16.3 PAINT OR STAIN PEELING 
 
Exterior paints and stains should not peel or deteriorate during the Warranty period.  If exterior paint 
or stain has peeled or deteriorated, Riverwood will refinish affected areas.  Where deterioration of the 
finish affects more than 50 percent of the wall or ceiling area, Riverwood will refinish the entire wall or 
ceiling surface. This coverage does not apply to fiberglass doors with stain as Riverwood strongly 
discourages using stain on fiberglass doors. 
 
16.4 MILDEW OR FUNGUS 
 
Exterior surfaces should be free of mildew and fungus.  However, mildew or fungus may form on 
surfaces over time because of moisture.  The prevention of mildew or fungus growth problems on the 
exterior of the house is part of routine Owner maintenance and is not covered by the Warranty. 
 
16.5 REPAINTING AFTER REPAIR WORK  
 
Repainting, staining or refinishing may be required because of repair work.  Repairs required under 
these Quality Standards will be finished to match the immediate surrounding areas as closely as 
practical.  Due to fading and normal weathering, a perfect match cannot be achieved and a perfect 
match is not guaranteed by the Warranty.  Where repairs affect more than 50 percent of a wall or 
ceiling area, Riverwood will repaint the entire wall or ceiling surface. 
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Section 17: Wood Decks 
 
17.1 WOOD DECK OUT OF LEVEL 
 
Riverwood will repair wood decking that is out of level more than 1 inch per 12 feet. 
 
17.2 SPACES BETWEEN WOOD DECK BOARDS NOT UNIFORM 
 
Riverwood will realign spaces between deck boards which differ in average width by more than 3/16 
inch once during the first year of the Warranty. Any subsequent realignment of deck boards is 
considered part of routine Owner maintenance and is not covered by the Warranty. 
 
17.3 WOOD DECK RAILING LOOSE 
 
Wood deck railings are designed to withstand a 15 pound per square foot horizontal force and should 
not loosen under normal use.  Loads exceeding this Quality Standard may cause damage and are not 
covered by the Warranty.  Riverwood will repair railing supports to meet this Quality Standard. 
 
17.4 IMPERFECTIONS IN WOOD FOR EXTERIOR RAILINGS, DECKS OR STAIRS 
 
Wood for exterior railings, decks or stairs will include imperfections such as knots and checks.  
Riverwood will repair or replace wood for exterior railings, decks and stairs that fails to meet its 
intended use but knots and checks are normal and removal of such imperfections is not covered by 
the Warranty. 
 
17.5 NAIL HEADS PROTRUDING FROM WOOD DECK BOARDS 
 
Nail heads in wood decking boards will occasionally work upward.  Riverwood will refasten nails with 
heads protruding from the floor of the deck once during the first year of the Warranty so that the 
heads are flush with the surface.  Any subsequent resetting of nail heads in wood decking boards is 
considered part of routine Owner maintenance and is not covered by the Warranty. 
 
17.6 NAILS ON WOOD DECK “BLEEDING” 
 
Nail stains are common in wood decks and other exposed horizontal wood components.  The use of 
heavy-bodied stains will provide more protection than semi-transparent penetrating stains and 
sealers.  Restaining or resealing every 6-18 months to avoid nail bleeding is considered part of routine 
Owner maintenance and nail bleeding is not covered by the Warranty. 
 
 
 

Section 18: Landscaping and Site Drainage 
 
18.1 SITE DRAINAGE 
 
Grades and swales have been established by Riverwood to ensure proper drainage away from the 
home.  If these areas are modified by Owner with plantings, concrete or other obstructions, Owner will 
thereafter be responsible for drainage.  Each lot is meant to retain its own drainage (not runoff onto 
neighboring lot). Standing water should not remain in the immediate area of the home or in drainage 
swales for more than 48 hours after a rain (no drainage determination will be made while frost or 
snow is on the ground).  Riverwood will make necessary grading modifications to meet this Quality 
Standard. If homeowner adds a pool, Riverwood will no longer be responsible for drainage.  
 
18.2 EXCESSIVE WATERING AND CROSS DRAINAGE 
 
Because Riverwood does not have control over the homeowner’s irrigation system or of neighboring 
irrigation systems on adjacent lots, Riverwood cannot warranty problems caused by excessive 
watering and pooling of water from irrigation systems. Homeowners are responsible for setting and 
maintaining the automatic sprinkler timer and adjusting sprinkler head coverage as necessary. 
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Water application rates will vary with different types of plants, soils, and climates.  New lawns must be 
kept moist, and newly transplanted shrubs must be watered every day or two.  Established plants will 
need deeper, less frequent watering. In most areas, lawns require only 1½” to 2” of water per week in 
the hottest months and less water as the temperature cools.   
 
18.3 GROUND SETTLING 
 
Settling of ground around the home, utility trenches or other filled areas should not interfere with 
water drainage.  Riverwood will fill settled areas affecting proper drainage to meet this Quality 
Standard. 
 
18.4 SOIL EROSION 
 
Riverwood is responsible for protecting slopes and graded hillsides during construction from soil 
erosion.  Riverwood is not responsible for soil erosion after the home is occupied.  Proper erosion 
protection requires Owner to install landscaping groundcovers and deep-rooted plantings to reduce the 
chance of erosion.  For steeply graded hills, the installation of erosion-control matting such as jute and 
straw will help reduce erosion until plantings have been established. 
 
18.5 PLANT MATERIALS 
 
All plant materials shall meet the standards set forth by the American Nursery and Landscape 
Association in grade and size.  The number and size of plants shall meet the Covenants, Conditions, 
and Restrictions for the community in which they are installed.  Trees, plants, and lawn are turned 
over to the home owner at the close of escrow (or at installation if weather prevents the landscaping 
from being completed prior to closing) and are excluded from warranty coverage.  Riverwood will not 
be responsible for the removal of stakes and guy wires from trees or plant materials.  The Owner is 
expected to remove all stakes and guy wires one year from the installation date. 
 
18.6 GRASS 
 
Watering methods, fertilizing, and traffic can all be factors in the success of a lawn.  A careful 
examination is performed after each lawn installation to ensure that sprinkler clocks and heads are set 
and running properly. However, caring for the lawn is considered part of routine Owner maintenance 
and sod is not covered by the Warranty.  The same restrictions apply to seeded lawn areas and 
Riverwood is not responsible for seeded areas after initial germination has occurred.  Any damaged or 
disturbed turf areas are not covered by the Warranty.  Riverwood is not responsible for the over 
watering or under watering of lawn, or any other plant material. 
 
18.7 SPRINKLER SYSTEM 
 
All pipes, valves, sprinkler heads, drip lines, and sprinkler clocks are warranted for one year against 
improper installation or defective materials.  Damage to the sprinkler system from shovels, lawn 
mowers, lawn aerators, or any other means out of Riverwood’s control is not covered by the Warranty.  
The sprinkler system is designed to properly water all lawn areas when the system is installed.  Any 
subsequent adjustments required to the system or sprinkler heads are considered part of routine 
Owner maintenance and are not covered by the Warranty.  The Owner is responsible to routinely test 
the sprinkler system and adjust sprinkler heads to ensure the proper watering of the plants and grass.  
Any addition or modification of the sprinkler system by the Owner or another contractor will void the 
warranty. 
 
18.8 RETAINING WALLS 
 
All retaining walls and brick construction is warranted against excessive movement of the wall 
provided the damage was not caused by an act of nature such as excessive rain, mud slides, etc.  
Cracks and splits in blocks are natural and are not covered by the Warranty. Retaining walls are not 
guaranteed to prevent cross drainage to or from neighboring lots. Over-watering may erode soil 
behind the retaining wall and cause movement in the wall. Such over-watering is not warrantable. 
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Section 19: Doors 
 
19.1 DOOR PANEL SPLIT 
 
Split door panels should not allow light to be visible through the door.  Riverwood will repair splits in 
door panels by filling them with wood fillers and repainting the affected area. 
 
19.2 DOOR WARPED 
 
Warping on doors should not exceed ¼ inch as measured diagonally from corner to corner.  Riverwood 
will replace the door with a comparable product to meet this Quality Standard if the door has been 
properly maintained and is not physically damaged.  Warping that occurs to stained or lacquer-
finished doors that are improperly maintained is the Owner’s responsibility and is not covered by the 
Warranty. 
 
19.3 RAW WOOD SHOWING ON DOOR PANEL 
 
Wooden door panels will shrink and expand because of temperature and humidity changes and may 
expose unpainted surfaces at the edges of the inset panel on the door.  Riverwood will touch up door 
panel edges that expose more than 1/16 inch of raw wood once during the first year of the Warranty.  
Any subsequent touch up is considered part of routine Owner maintenance and is not covered by the 
Warranty. 
 
19.4 GAPS VISIBLE AROUND EXTERIOR DOOR EDGE 
 
Gaps around the exterior door edge, door jamb, and threshold are normal. This is to allow for the 
expansion of doors.  However, Riverwood will repair any gap greater than 1/4 inch along any one edge 
by adjusting hinges, weather stripping or the door once during the first year of the Warranty. Any 
subsequent adjustment is part of routine Owner maintenance and is not covered by warranty. Doors 
are not intended to be fully weather tight, so some water seepage is normal, especially during a 
storm. 
 
19.5 DOOR NOT SHUTTING OR LATCHING COMPLETELY 
 
Doors should latch completely without undue force.  Riverwood will adjust door components to meet 
this Quality Standard once during the first year of the Warranty.  Any subsequent adjustment is 
considered part of routine Owner maintenance and is not covered by the Warranty. 
 
19.6 DOOR STICKS OR RUBS ON CARPETING 
 
Doors should not stick or rub on carpeting.  Riverwood will adjust hinges, weather stripping or trim to 
meet this Quality Standard once during the first year of the Warranty.  Any subsequent adjustment is 
considered part of routine Owner maintenance and is not covered by the Warranty. 
 
19.7 DOOR SWINGS OPEN OR CLOSED BY GRAVITY 
 
Doors should not swing open or closed by the force of gravity alone.  Riverwood will adjust the door to 
meet this Quality Standard once during the first year of the Warranty.  Any subsequent adjustment is 
considered part of routine Owner maintenance and is not covered by the Warranty.   
 
19.8 BI-FOLD AND POCKET DOORS 
 
Bi-fold and pocket doors should slide without rubbing or coming off their tracks during normal 
operations.  Riverwood will adjust bi-fold and pocket doors to meet this Quality Standard once during 
the first year of the Warranty.  Any subsequent adjustment is considered part of routine Owner 
maintenance and is not covered by the Warranty. 
 
19.9 SLIDING PATIO DOORS AND SCREENS 
 
Sliding patio doors and screens should slide without rubbing or coming off their tracks during normal 
operation.  Riverwood will adjust sliding patio doors and screens to meet this Quality Standard once 
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during the first year of the Warranty.  Any subsequent adjustment is considered part of routine Owner 
maintenance and is not covered by the Warranty. 
 
19.10 GARAGE DOORS 
 
In case the Garage door does not function properly, Riverwood will correct or adjust the door as 
required. Garage doors are not intended to be fully weather tight, so some dust, sand, or water 
seepage through, around, or under the garage door is normal, especially during a storm or high winds. 
 
 
 

Section 20: Windows 
 
20.1 WINDOW IS DIFFICULT TO OPEN OR CLOSE 
 
Windows should be properly adjusted and balanced.  Normal maintenance by Owner includes keeping 
the tracks, channels and operating mechanisms clean and lubricated.  For most windows, Owners 
should use a dry silicone spray lubricant on the tracks once per year.  When properly maintained, 
windows should require no greater operating force than that described in the manufacturer’s 
specifications, usually not more than 15 pounds.  Riverwood will adjust or repair windows to meet this 
Quality Standard. 
 
20.2 WINDOW OR SKYLIGHT LEAKS 
 
Water leaks through or beneath windows or skylights resulting from improper installation will be 
repaired.  Riverwood will test windows and skylights in accordance with the AAMA 501.b water test 
protocol, and will repair any window or skylight leak discovered during such testing.  Water may 
become visible in a window track or sliding glass door track during a heavy rain but should then drain 
to the outside of the house. Water leaks in windows or skylights resulting from Owner damage or 
improper Owner maintenance are not covered by the Warranty. 
 
20.3 CONDENSATION OR FROST ON WINDOW OR SKYLIGHT 
 
Windows and skylights will collect condensation on their interior surfaces when high humidity within 
the home turns into water on the colder window or skylight surface.  Owner is responsible for 
controlling interior temperature and humidity to avoid condensation.  New homes also contribute to 
moisture levels during the curing process, which diminishes over a period of 1-2 years.  Draperies and 
blinds should be left open to encourage air circulation and even temperatures during periods of cold 
weather and high interior humidity. 
 
20.4 WINDOW SCRATCHES OR IMPERFECTIONS 
 
Scratches or imperfections visible from a distance of 10 feet will be considered for repair once during 
the first 30 days of the Warranty, provided the scratches were not caused by the homeowner. 
 
20.5 WINDOW DEFECTS 
 
Stress cracks, failed seals, or other defective glass will be repaired by Riverwood Homes, provided the 
defects were not caused by the homeowner. 
 
20.6 AIR INFILTRATION 
 
Some infiltration of air and dust around windows is normal, especially during high winds. Weep holes 
in the windows are designed to channel water out, but they also can let dust and sand in. Cleaning the 
window tracks and sills is part of homeowner maintenance.  
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Section 21: Electrical 
 
21.1 ELECTRICAL WIRING FAILS TO CARRY ITS DESIGNED LOAD 
 
Electrical wiring should be capable of carrying the designed load for normal residential use.  Riverwood 
will repair wiring not conforming to local code specifications to meet this Quality Standard. 
 
21.2 FUSES BLOW OR CIRCUIT BREAKERS TRIP 
 
Fuses should not be blown and circuit breakers should not be tripped under normal use.  Riverwood 
will repair circuit breakers that trip excessively under normal use. 
 
21.3 ELECTRICAL OUTLETS, SWITCHES OR FIXTURES MALFUNCTION 
 
Riverwood will repair or replace electrical outlets, switches, and fixtures installed by Riverwood which 
do not operate in accordance with their design. 
 
21.4 GROUND FAULT CIRCUIT INTERRUPTER (GFCI) TRIPS FREQUENTLY 
 
Ground fault interrupters are safety devices installed as part of the electrical system to provide 
protection against electrical shock.  These sensitive devices detect potentially dangerous “ground 
faults” in appliances and extension cords.  Riverwood will replace any failed GFCI device that fails to 
reset.  Owner is responsible for repairing any device that causes the GFCI to trip.  Owner is also 
responsible for damage to GFCI when using faulty cords or tools. 
 
21.5 ELECTRICAL OUTLETS OR LIGHT SWITCHES PROTRUDE FROM THE WALL 
 
Electrical outlets and light switches should reasonably fit against the wall.  Riverwood will repair 
excessive projection by adjusting the junction box. 
 
21.6 LOW VOLTAGE WIRING 
 
Low-voltage wiring systems are warranted against malfunction, provided they were installed by 
Riverwood Homes or one of its sub-contractors. 
 
21.7 COMMUNICATION WIRING 
 
Communication wiring (phone, internet, cable) installed by Riverwood Homes or one of its sub-
contractors is covered by the Warranty. Any alterations or additions to the communication wiring will 
void the Warranty. 
 
 
 

Section 22: Comfort Control 
 
22.1 COOLING SYSTEM INADEQUATE 
 
The cooling system is designed to produce a minimum room temperature 20 degrees Fahrenheit lower 
than the outside temperature, measured 5 feet above the floor during most weather conditions.  
Owner may improve performance of air conditioning equipment by keeping draperies closed, running 
air conditioning equipment during the evening to keep the house cool, and increasing landscape 
shading of the home.  Riverwood will repair cooling system equipment that does not meet this Quality 
Standard. The temperature difference from room to room may vary up to 4 degrees and up to 7 
degrees from upstairs to downstairs. 
 
22.2 HEATING SYSTEM INADEQUATE 
 
The heating system is designed to produce a minimum room temperature of 70 degrees Fahrenheit, 
measured 5 feet above the floor during most weather conditions.  Riverwood will repair heating 
system equipment that does not meet this Quality Standard.  A temperature difference of more than 4 
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degrees from room to room or 7 degrees between the first story and the second story, measured 5 
feet above the floor, is considered excessive and will be corrected provided that all necessary 
adjustments have been made to heat registers and fans. 
 
22.3 CONDENSATION LINE CLOGS 
 
Owner is responsible for annual cleaning of the condensation lines that extend from the air 
conditioning coil to the outside.  Riverwood will correct any condensation line that does not have at 
least 1/8 inch positive slope to the point of termination. 
 
22.4 REFRIGERANT LINE LEAKS 
 
Riverwood will repair refrigerant lines which leak during normal operation and recharge the air-
conditioning unit. 
 
22.5 CONDENSATION ON AIR HANDLERS AND DUCTS 
 
Air handlers and ducts may collect condensation on their exterior surfaces when temperature 
differences and high humidity levels occur.  Owner is responsible for controlling interior temperature 
and humidity to avoid condensation.  Riverwood will add missing duct insulation or seal air leaks 
within the system if they are found to be contributing factors to condensation. 
 
22.6 DRAFTS FROM ELECTRICAL OUTLET 
 
Electrical junction boxes on exterior walls may allow outside air to flow through an outlet to the 
interior.  Some infiltration cannot be avoided and homes are not required to be airtight.  Whistling air 
movement is considered excessive.  Riverwood will repair any wall outlet that has excessive air 
movement by installing insulation outlet pads underneath the cover plate. 
 
22.7 AIR INFILTRATION 
 
Some air infiltration may be noticeable around doors and windows, especially during high winds.  
Riverwood will adjust or replace weather stripping to diminish air infiltration once during the first year 
of the Warranty.  Any subsequent adjustment of weather stripping is considered part of routine Owner 
maintenance and is not covered by the Warranty. 
 
22.8 INSULATION UNEVEN OR MISSING 
 
Thermal insulation is dictated by local codes or state energy guidelines.  Riverwood will install 
insulation in accordance with applicable guidelines.  Where loose insulation is installed in attics, the R-
value is calculated on the total amount installed, as some areas may be thicker than others.  In walls 
and floors, insulation should be installed at the thermal boundary (exterior) of the home in a specified 
thickness.  Where the average thickness of insulation is below the minimum, Riverwood will install 
additional insulation to comply with local codes or state energy guidelines.  
 
22.9 DUCTWORK NOISE 
 
When metal is heated, it expands and when cooled, it contracts.  The resulting “ticking” or “crackling” 
sounds cannot be avoided.  A booming noise caused by sheet metal billowing in or out (“oil canning”) 
will be repaired by Riverwood. 
 
22.10 VIBRATION FROM HEATING EQUIPMENT 
 
Heating equipment should have flexible pads when secured to framing to reduce vibration noise.  
Riverwood will install flexible pads if they are found to be missing.  Any additional noise or vibration 
from heating equipment is normal. 
 
22.11 METAL RAILING AT REGISTER, GRILLS OR DUCTS 
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Air moving through registers, grills and ducts makes noise and is normal.  Duct systems are not 
designed to be noise-free.  However, metal rattling from the registers, grills or ducts is not normal and 
will be repaired by Riverwood. 
 
22.12 DUCTWORK SEPARATED OR DETACHED 
 
Riverwood will reattach any separated or detached ductwork not caused by Owner. 
 
22.13 CEILING FAN VIBRATES EXCESSIVELY 
 
Riverwood will install ceiling fans in accordance with the manufacturer’s specifications including blade 
balances; however, some minor fan wobble cannot be eliminated and complete elimination of fan 
wobble is not guaranteed by the Warranty. 
 
 
 

Section 23: Plumbing 
 
23.1 DRAINAGE PROBLEMS 
 
Waste piping, traps, sewers, fixtures and drains should be sloped to drain and be properly sized in 
accordance with local plumbing regulations.  Slow drains or clogs caused by construction debris within 
the pipes or improper drainage slope will be repaired by Riverwood.  Clogged or slow drains caused by 
waste products within the pipe are not covered by the Warranty. 
 
23.2 WATER IN PIPE FREEZES 
 
Riverwood will comply with the local plumbing code and the design temperatures established by the 
American Society of Heating, Refrigerating, and Air-Conditioning Engineers to protect plumbing pipes 
from normally anticipated cold weather.  Owner is responsible for maintaining the house temperature 
at a minimum of 65 degrees during cold weather. Exterior pipes and faucets are to be drained and 
disconnected from hoses during cold weather. We recommend closing crawl space vents during the 
winter months and leaving only one vent open for ventilation purposes. Any vents near a pipe should 
not be left open during the winter. 
 
23.3 WATER PIPE NOISE 
 
Sounds made by the flow of water through piping and by piping expanding are normal.  Rattling or 
“water hammer” of piping when water is turned off rapidly should not occur.  Riverwood will install 
anti-water hammer devices at faucets causing this problem. 
 
23.4 CONDENSATION ON PIPES 
 
Condensation occurs on pipes when they are colder and exposed to humid air.  Owner is responsible 
for controlling interior temperature and humidity to avoid condensation. 
 
23.5 PLUMBING LEAKS 
 
Riverwood will repair a pipe, bathtub or shower leak in the event of manufacture defect or installation 
error.  In the event of a leak, the homeowner should turn off the water valve, soak up the leaked 
water, and contact the plumber at the number listed on the Sub-contractor Contact sheet. Riverwood 
is not responsible for loss or damage that the Owner has not taken timely action to minimize. The 
maintenance of caulking and grout to prevent leaks, as well as replacing toilet flappers is considered 
part of routine Owner maintenance and is not covered by the Warranty. The use of in-tank tablets 
may deteriorate toilet flappers quickly and result in running toilets more often.  
 
23.6 SHOWER ENCLOSURE FLEXES 
 
Excessive flexing in a shower base occurs when the drain assembly moves up or down with normal 
weight.  Riverwood will repair excessive flexing in a shower base by installing support materials 
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beneath the enclosure base.  Composite shower walls will flex when pushed inward and such flexing is 
not considered a defect. 
 
23.7 DISCOLORED OR IMPURE WATER 
 
Water with a high concentration of certain minerals may appear discolored and stain clothes, plumbing 
fixtures, and dishes.  Usually domestic water is monitored closely by cities and government agencies 
and does not cause adverse health effects.  Because domestic and irrigation water is supplied by 
aquifers or water systems beyond Riverwood’s control, Riverwood cannot warranty any damage to the 
home, plumbing fixtures, appliances, dishes, clothes, or any other personal belongings caused by 
discolored or impure water.  Riverwood is not responsible for any personal injury, adverse health 
effects, or any other effects caused by domestic or irrigation water. 
 
23.8 SEPTIC SYSTEM 
 
Riverwood will repair or replace faulty workmanship and materials and will conform with the local code 
requirements per design and installation only. Freezing, soil saturation, underground springs, water 
runoff, excessive use, and increased water table are among the potential septic system issues not 
covered by the Warranty.  
 
23.9 FIRE SUPPRESSION SPRINKLERS 
 
If present, fire suppression sprinklers inside the home are warranted for one year. Such sprinklers are 
activated by heat and not smoke.  
 
 
 
 

Section 24: Interior Paint and Drywall 
 
24.1 PAINT BLEMISHES ON WALLS OR CEILINGS 
 
Paint blemishes include cracking, peeling, or blistering visible on finished walls or ceilings. Blemishes 
in habitable areas that are readily visible when viewed straight on from a distance of 6 feet under 
normal lighting conditions will be repaired by Riverwood after the blue tape walk and prior to closing.  
Riverwood will repaint affected areas to meet this Quality Standard, but a perfect color match is not 
guaranteed.  Cracks or chips in corners of walls or at edges of drywall that are the result of Owner 
damage are not covered by the Warranty.  
 
 
24.2 PAINT COVERING INADEQUATE  
 
The interior surface should not show through new paint when viewed straight on from a distance of 6 
feet under normal lighting conditions.  Riverwood will recoat the surface to meet this Quality Standard 
after the blue tape walk and prior to closing. 
 
24.3 PAINT SPATTERS AND BRUSH MARKS 
 
Riverwood will refinish interior painted surfaces where paint spatters, brush or lap marks are readily 
visible when viewed straight on from a distance of 6 feet under normal lighting conditions during the 
blue tape walk and prior to closing. 
 
24.4 REPAINTING AFTER REPAIR WORK 
 
Repainting, staining, or refinishing may be required because of repair work.  Repairs required under 
the Quality Standards should be finished to match the immediate surrounding areas as closely as 
practical.  Due to fading and normal weathering, a perfect match cannot be achieved and a perfect 
match is not guaranteed by the Warranty.  Additionally, paint touch ups are done with a brush and the 
original paint was sprayed on, so the different application methods will give the touched-up area a 
slightly different texture and appearance. Where repairs affect more than 50 percent of a wall or 
ceiling area, Riverwood will repaint the entire wall or ceiling surface. 
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24.5 NAIL POPS  
 
Damage from nail pops will be covered once during the warranty period.   
 
24.6 DRYWALL CRACKS ON WALLS OR CEILINGS 
 
Drywall cracks on walls or ceilings are a common result of the home settling and will be repaired by 
Riverwood once during the Warranty period.  Drywall cracks in the garage are not warrantable. The 
garage space is considered to be unfinished and non-habitable. As the garage is not conditioned 
space, the movement resulting in temperature changes is much greater than inside the house. Cracks 
that occur adjacent to windows from expansion and contraction will be repaired using flexible latex 
caulking.  Riverwood will repaint affected areas to meet this Quality Standard, but a perfect color 
match is not guaranteed.    
 
24.7 DRYWALL TEXTURE 
 
Drywall texture is applied by hand and varies with the technique of the installer. Where tall walls exist, 
it is necessary to install the drywall texture in several passes. Breaks between application phases 
occur in all homes and sometimes are more visible due to the method of application. The inherent 
inconsistency of drywall texture is to be expected, as with all hand-applied, troweled finishes. 
Riverwood will repair deviations, bumps, or voids measuring over ¼ inch per 4 feet, which are not part 
of the intended texture. During repair, the builder will try to match the original texture as closely as 
possible, but a perfect match is not guaranteed by the Warranty. 
 
24.8 DRYWALL DAMAGE 
 
Drywall dings, dents, or other damage that occurs after the homeowner takes possession of the house 
are not covered by warranty. Damage must be identified by the homeowner on the punch-list prior to 
closing. 
 
 

Section 25: Interior Trim and Molding 
 

25.1 INTERIOR TRIM SPLIT 
 
Splits, cracks, and checking are inherent characteristics of all wood and cannot be avoided.  However, 
Riverwood will fill any such condition in interior trim with wood putty once during the Warranty period. 
 
25.2 NAILS NOT PROPERLY SET OR HOLES NOT PROPERLY FILLED IN INTERIOR TRIM 
 
Nails and nail holes in interior trim should be set and properly filled.  Riverwood will repair improperly 
set nails and nail holes in interior trim within habitable areas by adding wood putty to meet this 
Quality Standard. 
 
25.3 GAPS AT JOINTS ON MOLDING AND CASING 
 
All joints on molding and casing should fit and be securely attached, as well as properly filled and 
sanded.  Riverwood will repair defective joints and gaps to meet this Quality Standard.  Acceptable 
repair includes filling joints and gaps with wood putty once during the Warranty period. 
 
25.4 HAMMER MARKS VISIBLE ON INTERIOR TRIM 
 
Riverwood will repair or replace interior trim with hammer marks readily visible looking straight on 
from a distance of 6 feet under normal lighting conditions. 
 
25.5 INTERIOR STAIR RAILING LOOSE 
 
Interior stair railings are designed to withstand a 15 pound per square foot horizontal force.  Loads 
exceeding this Quality Standard may cause damage and are not covered by the Warranty.  Riverwood 
will repair railing supports that do not meet this Quality Standard. 
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Section 26: Flooring 
 
26.1 SUBFLOOR UNEVEN 
 
Riverwood will correct uneven wood subflooring exceeding 1/4 inch within any 48 inch measurement.  
Correction may include application of a flexible floor fill underlayment. 
 
26.2 FLOOR SPRINGINESS 
 
All structural framing systems exhibit some springiness, vibration and deflection.  Excessive 
springiness or deflection is defined as a measurement of the designed live and dead load divided by 
360.  A live load is the load on the structural components of the home created by its use and 
occupancy.  A dead load is a calculation of the weight of the structural components, fixtures and 
permanently attached equipment in the home as designed.  For example, if the floor is designed as 
supporting a live and dead load sum of 40 pounds per square foot, the allowable deflection of that 
load would be 1 inch in 360 inches (30 feet) when the 40 pound load is applied.  Riverwood will stiffen 
or strengthen a floor that does not meet this Quality Standard. 
 
26.3 FLOOR SQUEAKS OR POPS 
 
Floor squeaks are a nuisance but rarely are the result of any structural deficiency.  Minor floor 
squeaking is defined as a single squeak or floor pop within a 10x10 feet area and does not require 
repair by Riverwood.  Two or more squeaky areas within any 10x10 feet area or within any run of 
stairs will be repaired by Riverwood once during the warranty period.  Repair of squeaky floors may 
include securing subflooring through carpeting with ring-shank nails or screws.  When excessive 
squeaking is located in a trafficable area beneath originally installed vinyl or tile, Riverwood will repair 
squeaks by removing gypsum board from below and gluing shims into the voids if possible.  
Riverwood will not remove floor coverings other than carpeting to complete this repair. 
 
26.4 CRACKED OR LOOSENED TILE 
 
Riverwood will replace cracked tiles and will attach tiles which have detached from a surface unless 
the defects were caused by Owner’s negligence.  Riverwood is not responsible for discontinued 
patterns or color variations when replacing tile. 
 
26.5 GROUTING CRACKS 
 
Cracks in grouting of ceramic tile joints (or junctures with other material such as a bathtub) commonly 
result from normal shrinkage conditions.  Riverwood will repair grouting once during the first year of 
the Warranty.  Any subsequent repair is considered part of routine Owner maintenance and is not 
covered by the Warranty.  Riverwood is not responsible for discontinued colored grout. 
 
26.6 GROUT OR MORTAR JOINT COLOR VARIATION 
 
Riverwood will repair any color variation that is readily visible looking straight on from a distance of 6 
feet under normal lighting conditions once during the first year of the Warranty.  Color variation 
caused by Owner-sealed grout or mortar joints is not covered by the Warranty.   
 
26.7 HARDWOOD FLOORING LOOSENED FROM SUBSTRATE 
 
Riverwood will attach loose hardwood flooring to the underlying floor surface. 
 
26.8 HARDWOOD FLOORING CUPPED OR CROWNED 
 
Downward bowing of strip hardwood floorboard is called “cupping” and upward bowing is called 
“crowning.”  Cupping or crowning in strip hardwood floorboards should not exceed 1/8 inch in height 
in a 4 inch maximum span measured perpendicular to the long axis of the floorboard.  Riverwood will 
repair hardwood floorboards to meet this Quality Standard. Cupping or crowning caused by exposure 
to moisture is not covered by the Warranty. Owner is to follow manufacturer’s cleaning directions and 
abstain from using steam mops on hardwood floors. 
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26.9 HARDWOOD FLOORING EDGES NOT EVEN 
 
When adjacent hardwood flooring edges are not even with each other, they cause a deviation called 
“lippage.” Riverwood will repair lippage greater than 1/8 inch. 
 
26.10 HARDWOOD FLOORING GAPS 
 
Riverwood will repair gaps greater than 1/8 inch between hardwood floorboards.  Gaps between 
hardwood floorboards normally fluctuate in areas where relative humidity varies substantially.  Owner 
is responsible for maintaining proper humidity levels in the home to minimize gaps between hardwood 
floorboards.  
 
26.11 HARDWOOD FLOORING SCRATCHES 
 
Scratches to the hardwood that occur after the homeowner takes possession of the house are not 
covered by warranty. Scratches must be identified by the homeowner on the punch-list prior to 
closing. Heavy objects, such as appliances, should not be dragged across the floor. 
 
26.12 VINYL FLOORING LOOSENED OR BUBBLED 
 
Vinyl flooring should not lift, bubble, detach or shrink from the perimeter.  Riverwood will reattach 
loose or bubbled floor areas or replace floors where shrinkage occurs at the perimeter. 
 
26.13 VINYL FLOORING DEPRESSIONS OR RIDGES 
 
Depressions or ridges may appear in vinyl flooring because of subfloor irregularities.  Deviations in 
vinyl flooring should not exceed 1/4 inch, nor have reflective mirroring of the underlying floor surface.  
Riverwood will repair vinyl flooring by floating the subfloor, crack or seam or by installing new floor 
covering over existing floor covering to meet this Quality Standard. 
 
26.14 GAPS IN VINYL FLOORING SEAMS 
 
Gaps in vinyl flooring seams should not be visible from a standing position.  Riverwood will repair or 
replace the vinyl flooring to meet this Quality Standard. 
 
26.15 VINYL FLOORING NAIL POPS 
 
Riverwood will repair nails pops on vinyl flooring that are readily visible from a standing position. 
 
26.16 VINYL FLOORING PATTERNS MISALIGNED 
 
Vinyl flooring patterns at seams between adjoining pieces should align.  Riverwood will correct the 
flooring to meet this Quality Standard. 
 
26.17 FLOOR PATTERN NOT ALIGNED WITH WALLS 
 
Geometric patterns often increase or decrease marginally due to inherent deviations in wall framing.   
 
26.18 VINYL FLOORING STAINS 
 
Staining that occurs on the surface of vinyl flooring after the closing date is not covered by the 
Warranty.  Staining, usually yellow or gray, may be indicative of excessive moisture beneath the 
surface.  If the staining is caused by excessive moisture beneath the surface of vinyl flooring, 
Riverwood will repair the moisture source and replace damaged flooring, unless the excessive 
moisture was caused by the homeowner. 
 
26.18 CARPETING LOOSE OR WRINKLED 
 
Riverwood will re-stretch or re-secure wall-to-wall carpeting which has detached or loosened from the 
point of attachment once during the warranty period. 
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26.19 GAPS IN CARPET SEAMS 
 
It is normal for carpet seams to show.  However, Riverwood will repair gaps in carpet seams that are 
readily visible from a standing position once during the warranty period. 
 
26.20 CARPET SPOTS OR FADING 
 
Exposure to natural light may cause spots or minor fading of the carpet and carpet spots or fading are 
not covered by the Warranty. Scrubbing the carpet with caustic chemicals can remove the 
Scotchguard, so we recommend using SOA-certified solutions, vacuuming regularly, and having the 
carpet professionally cleaned every 1-2 years. 
 
 
 

Section 27: Cabinets and Counter Tops 
 
27.1 GAPS BETWEEN CABINETS AND CEILINGS OR WALLS 
 
Gaps between cabinets and ceilings or walls should not exceed 1/4 inch.  Riverwood will repair the gap 
with caulking, putty or scribe molding, or reposition the cabinets to meet this Quality Standard.   
 
27.2 CABINET DOOR OR FACING WARPED  
 
Riverwood will repair cabinet doors and drawer fronts which are crooked or warped in excess of 1/4 
inch or have other cosmetic defects once during the first 30 days of the Warranty. 
 
27.3 CABINET DOOR WILL NOT STAY CLOSED 
 
Riverwood will adjust cabinet door catches or closing mechanisms which do not hold the door in a 
closed position once during the first 30 days of the Warranty.  Any subsequent adjustment is 
considered part of routine Owner maintenance and is not covered by the Warranty. 
 
27.4 CABINET DOOR OR DRAWER BINDS 
 
Riverwood will adjust cabinet doors and drawers which do not easily open or close once during the 
first 30 days of the Warranty.  Any subsequent adjustment is considered part of routine Owner 
maintenance and is not covered by the Warranty. 
 
27.5 VARIANCES IN WOOD AND CABINET FINISHES 
 
All wood species vary in grain and color from one piece to another.  This is part of the natural beauty 
of wood.  It is also important to remember that the application of stains and glazes is as much an art 
as it is a science.  Although every effort is made to match samples as closely as possible, variations 
might occur in the final product. 
 
27.6 COUNTERTOP CRACKED, SCRATCHED, OR CHIPPED 
 
Cracks, scratches, and other damage caused by Owner are not covered by the Warranty. Such defects 
must be reported prior to closing. Granite is a natural stone and can chip. While granite and quartz are 
resistance to heat and scratching, we strongly recommend using heating pads and cutting boards.  
 
27.7 COUNTERTOP NOT LEVEL 
 
Countertops should be no more than 1/4 inch in 4 feet out of level.  Riverwood will adjust countertops 
to meet this Quality Standard.   
 
27.8 COUNTERTOP DELAMINATED 
 
Riverwood will repair delaminated high-pressure laminated countertops. 
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Section 28: Fireplace 
 
28.1 CRACKS IN MASONRY CHIMNEY CAP OR CROWN 
 
It is normal for chimney caps to crack due to expansion and contraction.  Chimney caps should be 
installed at least 2 inches thick to minimize cracking.  Riverwood will replace any cracked chimney cap 
that is less than 2 inches thick and will fill any crack larger than 1/8 inch with grout to minimize water 
intrusion. 
 
28.2 FIREBOX LINING DAMAGED BY FIRE 
 
The interior firebox area will become discolored and cracked from the heat of fire in the fireplace.  This 
is a normal condition and is not covered by the Warranty.  Linings are designed in many fireplaces to 
be easily replaced when they have deteriorated. 
 
 
 

Section 29: Mold 
 
29.1 DEFINITION OF MOLD 
 
Mold is a type of fungus.  It occurs naturally in the environment and is necessary for the natural 
decomposition of plant and other organic material.  Mold spreads by means of microscopic spores 
borne on the wind, and is found everywhere life can be supported.  Residential home construction is 
not, and cannot be, designed to resist mold spores.  If the growing conditions are right, mold can 
grow in your home.  Most homeowners are familiar with mold growth in the form of bread mold, and 
mold that may grow on bathroom tile. 
 
In order to grow, mold requires a food source.  This might be supplied by items found in the home, 
such as fabric, carpet or even wallpaper, or by building materials, such as drywall, wood and 
insulation, to name a few.  Also, mold requires a temperate climate.  The best growth occurs at 
temperatures between 40° F and 100° F.  Finally, mold growth requires moisture.  Moisture is the only 
growth factor that can be controlled in a residential setting.  By minimizing moisture, a homeowner 
can reduce or eliminate mold growth. 
 
Moisture in the home can have many causes.  Spills, leaks, overflows, condensation, and high 
humidity are common sources of home moisture.  Good housekeeping and home maintenance 
practices are essential in the effort to prevent or eliminate mold growth.  If moisture is allowed to 
remain on the growth medium, mold can develop within 24 to 48 hours. 
 
29.2 CONSEQUENCES OF MOLD 
 
All molds are not necessarily harmful, but certain strains of mold have been shown to have adverse 
health effects in susceptible persons.  The most common effects are allergic reactions, including skin 
irritation, watery eyes, runny nose, coughing, sneezing, congestion, sore throat and headache.  
Individuals with suppressed immune systems may risk infections.  Some experts contend that mold 
causes serious symptoms and diseases which may even be life threatening.  However, experts 
disagree about the level of mold exposure that may cause health problems, and about the exact 
nature and extent of the health problems that may be caused by mold.  The Center for Disease 
Control states that a causal link between the presence of toxic mold and serious health conditions has 
not been proven. 
 
29.3 WHAT THE HOMEOWNER CAN DO 
 
The homeowner can take positive steps to reduce or eliminate the occurrence of mold growth in the 
home, and thereby minimize any possible adverse effects that may be caused by mold.  These steps 
include the following: 
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1. Before bringing items into the home, check for signs of mold.  Potted plants (roots & soil), 
furnishings, or stored clothing and bedding material, as well as many other household 
goods, could already contain mold growth. 

 
2. Regular vacuuming and cleaning will help reduce mold levels.  Mild bleach solutions and 

most tile cleaners are effective in eliminating or preventing mold growth. 
 

3. Keep the humidity in the home low.  Vent clothes dryers to the outdoors.  Ventilate 
kitchens and bathrooms by opening windows, by using exhaust fans, or by running the air 
conditioning to remove excess moisture in the air, and facilitate evaporation of water from 
wet surfaces. 

 
4. Promptly clean up spills, condensation and other sources of moisture.  Thoroughly dry any 

wet surfaces or material.  Do not let water pool or stand in your home.  Promptly replace 
any materials that cannot be thoroughly dried, such as drywall or insulation. 

 
5. Inspect for leaks on a regular basis.  Look for discolorations or wet spots.  Repair any 

leaks promptly.  Inspect condensation pans (refrigerators and air conditioners) for mold 
growth.  Take notice of musty odors, and any visible signs of mold. 

 
6. Should mold develop, thoroughly clean the affected area with a mild solution of bleach. 

First, test to see if the affected material or surface is color safe.  Porous materials, such as 
fabric, upholstery or carpet should be discarded.  Should the mold growth be severe, call 
on the services of a qualified professional. 

 
7. Ensure that the crawl space has proper ventilation.  Be sure to open all crawl space vents 

during the summer and winter months when the outside temperature is above 32 degrees 
Fahrenheit. During sub-freezing temperatures, we recommend closing crawl space vents 
to prevent freezing of pipes. Still, one vent should be left open to ensure adequate 
ventilation.  

 
Whether or not homeowners experience mold growth depends largely on how they manage and 
maintain their homes.  Riverwood’s responsibility must be limited to things that Riverwood can 
control.  Riverwood will only be responsible for mold damage directly caused by the improperly 
performed work of Riverwood Homes or one of its sub-contractors. Riverwood will not be 
responsible for any incidental damages indirectly caused by mold, or by some other agent, that 
may be associated with defects in our construction, including but not limited to property damage, 
personal injury, loss of income, emotional distress, death, loss of use, loss of value, and adverse 
health effects, or any other effects.  Any implied warranties, including an implied warranty of 
workmanlike construction, an implied warranty of habitability, or an implied warranty of fitness for 
a particular use, are hereby waived and disclaimed. 


